g:: Camden

Date: 16-Sep-2013
Leaseholder Services

Property Reference: London Borough of Camden
Bidborough House
Contract Code: RWP10_734 38-50 Bidborough Street

London WC1H 9DB

Contact: Collections Team Phone: 020 7974 3559 Tel: 020 7974 3559
Fax: 020 7974 6327

Email: LeaseholderServices@camden.gov.uk

Goldthorpe
Camden S.
London
NW1

Dear

Re: Water Tank Repairs Replacement and all Associated Works

Unit Address: Goldthorpe, Camden Street, London,
| write in reference to the works outlined above.

Further to the notice we sent to you on 21/02/2011 detailing your estimated
contribution towards the cost of these works. Please find enclosed an invoice for
the actual cost of these works in the sum of £574.12.

The Council recognises that it can be difficult for some leaseholders to meet the
costs of repair bills, we therefore offer a number of different payment options.

If you wish to discuss these options, please contact your Collections Officer using
the telephone number above, email Leaseholder Services at
LeaseholderServices@camden.gov.uk, or write to us at the above address.

Yours sincerely,

<, e e

Consultation and Final Account Team

Enclosures:
1. Invoice
2. Summary of rights and obligations
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Camden

Goldthorpe
Camden Street
London

NW1

In respect of : Property Ref

INVOICE

London Borough of Camden
Housing & Adult Social Care
Leaseholder Services
Bidborough House

38-50 Bidborough Street

London
WC1H 9DB
Phone

020 7974 3559

VAT Reg No. 232 3164 03

Customer Number

Invoice No.
Date

05-SEP-2013

Flat  Goldthorpe,Camden Street,London,NW1 ralinant tc:):g%hTYzo:{;ccount By
Revenue Works Ref: RWP10_734

VAT ;

DESCRIPTION CODE AMOUNT VAT

Estimated Works E 521.98 0.00
Management Fee E 5219 0.00
Supervisory Fee E 0.00 0.00
Appendix B E 0.00 0.00

Total £574.12 0.00

Total Amount Due £574.12

The Landlord and Tenant Act 1987 Sections 47 & 48 The name of your Landlord is: The Mayor and Burgesses of the London Borough
of Camden. The address and the address at which the Notices may be served is: 20 Mabledon Place, London, WC1H 9BF

If you have a query, please calléOZO 7974 3559 or view your account online at www.camden.gov.uk/camdenaccount.
|

DATE

Bank giro credit @)

Cashier’s stamp CO-OPERATIVE BANK PLC
Islington Branch Account 61543946

Notes £50
Notes £20
Notes £10

ACCOUNT:

LONDON BOROUGH OF CAMDEN

Notes £5
Coins £

PAID IN BY

REF NO:

50p
20p
Silver
Bronze

|| m II II‘IIH .Il “l' “ “ Sorting Code Number
08-90-33

982600541200110134904201

TOTAL CASH

Cheques,POs

f

Please do not write or mark below this line or fold this voucher

<1101349042< 089033+ 61543946< 73 X
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Service Charges — Summary of tenants’ rights and obligations

This summary, which briefly sets out your rights and obligations in relation to variable service
charges, must by law accompany a demand for service charges. Unless a summary is sent to
you with a demand, you may withhold the service charge. The summary does not give a full
interpretation of the law and if you are in any doubt about your rights and obligations you should
seek independent advice. -

Your lease sets out your obligations to pay service charges to your landlord in addition to your
rent. Service charges are amounts payable for services, repairs, maintenance, improvements,
insurance or the landlord's costs of management, to the extent that the costs have been

reasonably incurred.

If you have a query or dispute regarding any of the service charges claimed by your landlord you
should take the matter up with your Collections Officer. If you are not satisfied with the outcome
you may then escalate this to the Collections Manager or lodge a Formal Complaint.

You also have the right to ask a leasehold valuation tribunal to determine whether you are liable
to pay service charges for services, repairs, maintenance, improvements, insurance or
management. You may make a request before or after you have paid the service charge. If the
tribunal determines that the service charge is payable, the tribunal may also determine:

* who should pay the service charge and who it should be paid to;

e the amount;

* the date it should be paid by; and how it should be paid.
However, you do not have these rights where —

* amatter has been agreed or admitted by you:;

e amatter has already been, or is to be, referred to arbitration or has been determined by
arbitration and you agreed to go to arbitration after the disagreement about the service

charge or costs arose; or

* amatter has been decided by a court.

If your lease allows your landlord to recover costs incurred or that may be incurred in legal
proceedings as service charges, you may ask the court or tribunal, before which those
proceedings were brought, to rule that your landlord may not do so.

Where you seek a determination from a leasehold valuation tribunal, you will have to pay an
application fee and, where the matter proceeds to a hearing, a hearing fee, unless you qualify for
a waiver or reduction, The total fees payable will not exceed £500, but making an application
may incur additional costs, such as professional fees, which you may also have to pay.

A leasehold valuation tribunal has the power to award costs, not exceeding £500, against a party
to any proceedings where:

* itdismisses a matter because it is frivolous, vexatious or an abuse of process; or
» it considers a party has acted frivolously, vexatiously, abusively, disruptively or
unreasonably.

The Upper Tribunal has similar powers when hearing an appeal against a decision of a
leasehold valuation tribunal.

(Continued overleaf)
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If your landlord -

® proposes works on a building or any other premises thaf will cost you or any other tenant
more than £250, or

is not required.

You have the right to apply to a leasehold valuation tribunal to ask it to determine whether your
lease should be varied on the grounds that jt does not make satisfactory provision in respect of

the calculation of a service charge payable under the lease.

You have the right to write to your landlord to request a written summary of the costs which
make up the service charges. The summary must: \

® cover the 12 month period ending with the date of your request, where the accounts are
not made up for 12 month periods.

The summary must be given to you within 1 month of your request or 6 months of the end of the
period to which the Summary relates whichever is the later.

are liable to pay the amount or jt js finally determined by a court,
tribunal or by arbitration that the amount is due. The court has a wide discretion in granting such
an order and it will take into account all the circumstances of the case.



