EE Camden

Sarvice

What your cﬁarge covers

How your charges are calculated

Insurance premium

Heating /
Hot Water | Gas Supply

' Ca retaking

Fhis iz thiee cost ol nsurng e building mowhich
you live. The premium covers repair and rebuild
costs inthe avent of darmage.

Mus! properies are nsured through Samden's 3
year contracl with Zurich Municipal As standard,
this confract will include sccidentsl cover for all
leascholders

Other properties, where Camden is nat the
Freeshodcden, will b coverad Dy the nsurance e
has been laken oul by the superior landiord

This charge Is for the provision of heatng. hot
wilel and gas, o separale heating or hol waler
orgas. It covers fuel usage. system maintenance,
Hlﬂl‘.““‘.”\f IS B (NMSLHI

Some, progeries @ee nol ellached o a cental
boller systom but have thelr own bollers powerad
frommn Camdens cenlral gas supply aystem (Bulk
Gas).

There may also be additional repairs nol covarsd
By thi cronteact

Premiums are based on the rebuild value of
yaur dwalling anr the rate providad by the
Insurers annually.

Landlord Biock insuranca is divided babwean
thee unmits in the block according to the
Fateable Value of your proparty,

Your chargs s based on the tolal costaf fuel
and malntenance belng divided among all the
propAErtias contscisg e (He syakanm

Fhis s dona using A valua basad an tha nomber
of bodrooms and ype of supply in your home,

This charge represants the cost of cleaning tha | Your charges arae hasad on the lima spanl on
pornmongl aress of e block andior estate n | cleaning each block andfor estate, which is
i which your property s situated, provided By tha District Housing Offica
Costs include salarics, cleaning materials and | Casts ars divided by the tatal hours te
trans st delermme he average haurly cost of
caretaking in your chatrict
i Fraahold proparies on gstsies pey lowards estate
! cleaning costs anly The cost to your bloek Is workad out by using
| this figure and the ariginal assessment of
i required cleaning time for yaur block andior
[ a5lale,
. CanciergefCCTV This charge is for the maintenance of the CCTY | Your charge |s warkad aut by dividing the cost
E anuipmant and the cosl of Concierge rmanitoring by the otal number of units in the block or
! where provided. niocks coversd hy the service
l There may aiss b2 additional renairs nof coversd
vy the contract
Door Eﬁ'bty-"égsbam This covars the cost of the maintanance far Your charge is worked aut by dividing the cost
: it the door entry syslems provided 1o your block by the wial number of units. in your block and!
andior esiate. The coniract covers planned or estate.
maintenance checks and ninor repairs.
Fhere may aiso be sddiienal repairs nol covared
by the contract
Drainage Thix service covers e cost of cleaning of Your charge is warked out by dividing the cost

above and below ground drainage (including
reef gullenmg. rainwaler pipes, gulleys, draing
etchand cammying out routine repairs to drainags
syslgms

by the total numbsr of units in your biock.




Service

What your charge covers

-

How your charges are calculated

Eihﬁsiﬂclljrcnargns

Fire Protection
Equipmeant

Emund;iﬂalmnam.

Landlord Charges

Lift Charges

This charge is Tur the glecincal enargy used in
the commen parts of the blogk andior astatae for
services such as ighling, waler pumps, and door
cnfry Sysiems.

Freehold properies an estates pay towards tha
cast of glectnuly used by the estate lighting only

Your charge s worked out by dividing the cost
by tha total number of unils i youe block and!
or estatc

Thig sarvioe covars (he cost of mantaming any
lire safety equipment, such as dry nisers. sprinklar
systems and alarms, in your hlock

Your charge is worked out by dividing the cost
by tha total number at units in your block

This charge 15 based on the cost of mantamng
comimunal green space and trees on your estate
Thig rn|1_1h1 vvE culhng gress, tmming hedges,
pruning bushes and shrubs or planting fowers

With some blocks and estates, Camden holds &
b e g 8 therefore nol the reeholder,
The superior landlord will charge Camdan for
ganacas enahhng oo own leeseholders such
as mainlenance of private roads I you liva in
nna of thesa bloicks, (the (ees are passed on 4o
YL

This-charge covers the 24-hour maintenance
cantract for s an the Borough.  Insurance and
any glectricity uscd by the |ift are also chargad
uindar (s hiading.

Ag par of the serace enginesrs vl attend 0
faults and carmy out repairs and statutary safety
Checks

Thare may alsoe be sddibonal repairs nol covered
by the contract

Your charge is worked out by dividing the cost
by tha tatal number af unite in your salale,

Yo chiarie b workad oul Dy dividing the cosl
By the total number of units In your black

Your eharge s worked out by dividing e cosl
by the wtal numbar of units in your block

Lighting Maintenance

=

This chargé covers the cost of the maintenanca
contrac in ralation o ighting columnsand athar
fistures on your GstEle, orin Vour Diock

Frechold properies on estates pay towards tha
cost of mainlensnece of the esiale hghling only,

There may alse be scdiiceal repairs nol covered
by the coniract,

Your chargs is worked oul by dividing the cosl
by the total number of units in your
black and/or astale

Lightning Conductor

Thiz scrvice covers the cost of maintaining
lightning conduciors n your block,

Your charge is warked out by dividing the cosl
by the total number of units in your block.

‘Mechanical Ventilation
& Equipment

Thiz service covers the cost of maintaming and
senvicing mechanical ventilation system in your
hiock.

Additionally there s a charge for the staluiory
insurance inspeclions that are camied out an all
mgchanical egupment

[hare migy sl=o be sddhona! repairs nol covered
by the contract.

Your charge is worked cut by dividing the cost
by the total number af unils o your block,




‘E% Camden

Service

B

} What your charge covers

Mobile Security Patrol

How. ynurcﬁnrﬁ{ﬂacﬂu;ﬂﬂﬂﬂf;i e
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This service coyvers the provision of resnnnEIvE
mbile seconly paligis,

Rafuse Containers

Ropairs and
Maintenance

TV Aerial

Administration

Depending on your location, this charge covers
the cost of plashic ins sacks andfor e ol
communal bins andfor additional,

The gdditonal collections are over and above
regular collecticns coverad by your Councl Tax

Your charge s waorked oul by dividing the cost
oy the total number of units in your block and/
orasiate;

Your charge s werkad aut by dividing the cosl
by the total number of units in your block and/
or estate

This chAarge covars your hiare of the cost of
responsive repairs 1o your block and/or eslate
It coes fol covar pre-fdanned imamlenagnce or
capial works.

Block and Eslate Repairs will be-shown undar
s@parateé headings trom tha finannial yasr
comimencing 17 Aprl 2008

This Gharga s for the mdiianances o Hoy
communal TV Aerial provided for use by your
Buliding

There may ales e addilional rajars nol cavered
by he contract,

Your actual charge iswoarked oul by dividing
the corst by thes Lokl numbar of unita in your
biock andior estate:

' Your charge is based an the amaount pald by

Camdan o tha contractor-Aand 15 8 DAl tale
GHErge par unit,

This charge covers the cost of servicing statulory
nolices, answenng leaseholders' anquinias,
billing servica charges, and ather forms.of
adiminisiration and support for lzasehalders

This ig calculated as 10% of the subtotal ot
your bl

Estimates and Final
Accounts

I accordance with Sactions T8 and 19 af the Landiord ang Tenant Act 1985, Camden makes a
demand {or estimated service charges at the start of the financial yaar This is bacause maost sarvices
are paid In advance or on 3n ongoing Basis, and charges must be made o cover this axpenditure,

After the financial vear-and

when 2l relevant sxpenditure nas besn accounted for, the actual cost

of providing sernces retevant W yeur propey s calculated

There will be sither & surplus (where your estimate was more than the actual) or a daficit (whare
your estimate was less than the actual) in the sarvice charge for your property. |1 the final amount
iz & deficil, you will be sent an inveoice, and i the amount is a surplus. yaur accolnt will he creditad

accordingly




