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Date: 7 January 2011 L Camden
: Home vmership Service
“Your Ref: Prop Raf Ha and Ackall Socisl Care
; Depparirrmerd
Bl S London Borough of Camden
Bidhorough House
Comtact: 0207 974 5107 38-50 Bidborough Streat

London WCTH G068

Tel: 020 7974 444
Fax: 020 FaT4 6327

Camden Street hosdcarmden. gov.uk
London CETIdEN.pon, Lk
NW1

Re: Long-Term Agreement for the provision of Insurance
Unit Address:

| am writing further to Camden's Notice of Intention dated 19" July 2010 for the
provision of insurance. The consultation yielded many questions and
suggestions regarding this contract which have been summarised within this
second stage notice. | would like to thank you for your interest in these
agresments and the comments that you made throughout the consultation.

In order to seek tendars for this contract an advertisement was placed in tha
European Joumnal, Four companies responded to the initial Pre-Qualification
Questionnaire with all four being passed to the next stage. Of those four
companies, two responded to the Invitation to Tender with firm tenders. The
tenders are summarised on the enclosed notice. Following the tender analysis
Camden is recommending that we enter into this agreement with Zurich
Municipal,

Please find attached your formal notice. We ask that you take a little time to
read this letter along with the enclosures.

Meeating Date

You are invited to inspect the tender documents for this long-term agreement
in: Committee Room 1, Town Hall, Judd Street, WC1H 9JE, on 25" January
2011, between the hours of 3:30pm and 7:20pm.

When will the agreement come into force?
The current agreement runs out on 31st March 2011, the agreement Camden is
proposing would only commence after this date.

Your Comments

You have the right to make any comments regarding these proposals and |
have enclosed an cbservation form for this purpose. We would ask that you
take time to complete the observation form should you have any comments or
auestions relating to this agreement. This will anable us to deal fully with your
queries prior to entering info a new insurance contract
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When will | have to pay for these works?
Insurance is currently recharged to leaseholdars in their annual service charge
account, This arrangement will remain the same.

If you have any further queries relating to this matter please do not hesitate to
contact me on 020 7974 5107

Yours sincerely

e A
;;F"E-_.

Jo O'Donnell

On behalf of London Borough of Camden

capitalservices@camden.gov. uk



EE Camden

INSURANCE AGREEMENT:
NOTICE OF PROPOSAL TO ENTER INTO A LONG TERM AGREEMENT
FOR WHICH A PUBLIC NOTICE IS REQUIRED

Section 151 Commenhold and Leasehold Reform Act 2002 - Schedule 2

To all leaseholders of the London Borough of Camden and all recognised
tenants’ associations

1. Intention to enter into a long-term agreement:

This notice is given pursuant to the Notice of Intention for the provision of
insurance providers for a period of five years, with an option to extend or
rescind after two years.

2. Summary of Tenders:

We have obtained estimates by means of competitive tendering following an
advertisement in the Eurcpean Journal, the financial details of which have been
summarized below.

A contract will not be issued until we have had due regard to any leaseholder
comments which we receive during the observation period.

' Rates for Zurich
Coverage types Municipal ~ Rates for Aspen

" Narmal insured perils including
axtended accidental damage with
E250 excess for all claims except

| subsidence which is £1000 0.1725% of the sum | 0.2165% of the sum

| capped at £2500 per biock. insured insured

A panel consisting of a leaseholder representative, a Home Ownership
representative, two members of Camden's Insurance Team, and a
representative from Camden's Insurance Broker met to analyse these tenders.
The panel scored Zurich Municipal at 80% and Aspen at 55%.

Zurich Municipal were significantly cheaper than Aspen and also scored highly
by guaranteeing that the rate will not increase for the first two years. Both
insurers were able to provide a toll free 0800 number for the reporting of claims,
and Aspen scored higher on the provision of claims analysis and reporting.

Camden proposes to enter into a long term agresment with Zurich Municipal,
PO Box 411, Fareham, PO15 7JY, for the provision of leaseholder buildings
insurance. Your estimated annual contribution for this insurance will be £327.78
(before fees).

The cost of the insurance has increased due to an increase in the number of
and cost of claims submitted under this policy. The current rate is 0.16125%
therefore the new rate of 0.1725% represents an increase of 7%. The buildings
sum insured will also increase by 2% for inflation. However the initial indication
from Zurich was that the rate would increase by 15% therefore by tendering the
portfolio Camden has been successful in limiting the size of this increase.




3. Right to Inspect:

You are invited to inspect our full proposals and estimates for these works
within the observation period in: Committee Room 1, Town Hall, Judd Street,
WC1H 8JE, on 25" January 2011, between the hours of 3:30pm and

7:30pm.

4, Summary of Stage 1 Observations:

Brief Summary of Observations

Response

The £250 excess charge is vary prablemahs
for me

The excess is in place to help reduce the cost of the
insurance. If the excess was o reduce then the
insurance costs would increase, it s not possible o

Small floods of damaged can often be
caused from nesghbouring fiats but e
ExcEss means that £250 worth of repairs
have to be paid for by the innocent parly who
h&s not caused the damage. The current
£250 pxcess g tharefore nol SuMed n CaGes
where @ neighbour cannot controd the actions
of his neighbour and whesa 1o take |egal
action against the neighbour would cost more
than £250 {o recover (he excess

bbb e ML

The council insures its teranted flals separately from
leasehcid fiats; theredore Tor most blocks it is not
possible to insure the whole block under the same
palicy. Having a single excess is therefore not
possible. Having a lower excess would also result in a
higher premium being charged for the insurance as
mare of the claim would be paid by the insurars and
the cost of claims dictates the premium charged.

Can | also paint out that anginally the padicy
with Zurich contaned no excess and was
relatively cheap, The excess only cama inko
affect when Camden suddenly changed
insurers without consultation of its
leasaholgers to an insurance group by the
name of PCASES. This decision was baged
on Camden being able to offer a slightly
cheaper policy but with the introdwction of an
excess, OFf course the cheaper price didn't
last and very soon Zurich were back on
board but, surprise surprise, with a model
that now included an excess.

The ariginal palicy with Zurich that was procured in.

| 2003 was relatively cheap and had a low excess.

However due o rising claim nusmbers and costs the

| insurers broke the long term agreemeant at the end of

the 20055 policy year and advised that they would
not renew on those terms. As a result of this the
council tardared the policy with @ £250 excess to iry
and reduce the number and cost of claims and the
palicy was placed with Ocaso for 2 12 month period
Consultation was nol possible due to the length o
kime bedween being advised that the LTA was to be
braken and the date of renewal. Unfortunately thi
increased excess did not result in lowsared claim cosls
and the premium then increased as wall

W therafore find curselves in a very similar posfion
mow with claim costs increasing again and Insurers
being forced to break the long term agreement. The
only difference is that we received mone waming this
time: am:l hawve b=en able to consult and pracure a

S

| | waould Bke a lower excass instaad of the
| currenl £250 e.g. why not E507

We are investigating options for the excess, however
when the policy was last procured £250 was the
Ivwest excess that we could obtain.

What is tha axcess in the policy?

The excess & £250 for all claims except subsidence |
whare the excess is £1000

We were homified to discover the éxcess
charged by Zurich for leaseholoers was
£250, The insurance taken out by Camden
gur Landlords must be an a commercial
basis but we hopa whoever gets the next
contract will be less damanding with
lzaseholders.

The insurance that Camden is about to tender for is
for residential leasehold bulldings insurance. This is
how leasehold building insurance has always been
fendered and Camden does not procure commercial
and residential insurance togeather. With regards 1o
your comment about the E250 excess; Camden’s
Insurance Department have spokan to thesr Insurance
Eroker about this and the response o 1his Query was
that even if a lower excess was available on the apen
miarkes the premium cost would be significant. This is
becayse in the event of 2 claim the nsurers wouwld
generally always be exposed to the |oss 30 the
premium cost would have to be more than the saving
in the excess.




Piease specify any limitation to the level of The limitabons bo the ascidental damage cover are
accidental damage cover in owner occupied, | clearly siated within the insurance policy booklet,

7 | assuming that owning the property with the page 10, tem 14, If you require anather copy of this
Councll as Landlord, places ma in this policy booklet please just Home Ownearship know and
bracket? we would be happy to post one cut to you.

; Accidental damage 1o fixtures is included under the

g | Coulc VoU plaase CIBFNY SOCKInm SAmage. | ojicy Thig nlondes Tt Alech o ki, badiris Wi

owner accupied properties only The policy does not cover chattels such as furniture. |
- The policy provides cover for atemative
in the evant of an incident requiring the accommadation {loss of rent for sublet properiias)
g | vacafion of our property, what provision for where damage has been caused by an insured peril
alternate accommaodation is made? and the property is rendered uninhabitable by the
_| damage caused by the insured peril
Insurars who wish b bid will have to satisly a number
of criferia mcluding financial stabllity and solvency,
expariance in underwriing similar types of contracts,
I do not think Zumch is a good insurance and the minmum levels of service, The aim is to
provider, Thay do not deal with claims procure a contract that is sustainable and stable at a

10 | properly, | can speak from experience having | reasonable cost. Once all lenders have been received
deal with Zurich in relation to anothar fram interested insurers thase will be evaluated by a
progarty panel of experts imcluding a leaseholder

represantalive. Thereafter a Notice of Proposal will ba
i posted out to all leaseholders; we estimate this will be
| around Movember 2010,
| The large sum insured (s one aspect bul other aspects
Gamderis pobcy ougnt o nctea | Sl G T e ot fals

11 | substantial pro rata discount fo reflecta far | o0 1 houses. Generally blocks of fiats are

larger sum insured. more vulnerable to leaks and escapes of water
compared to houses

My suggestion s that you put the various IIZ?JEEE%&T;%EM e

Insurances out ta tender ward by ward. I'm | pu e fime and cost of procuring insurance and

12 | sure that this will reault in & much moea managing contracts based on wards would be
competlithve market and iower prices for significant — instead of a single contract there would
Rasenoiders. be mullipls eontracts,

It makes no difference as Camden don'l ke | London Borough of Camden does make claims

13 | 1o make any claims on their insurance &painat the buildings insurance when required works
WRYWEN. . x5 e b are covered by the policy.
| most certainly do not held Camden Council
responsible for the behaviour of some of their
tenants and leasehalders | do however, need
to suggest that Camden deal differently with |

| complaints about antisocial behawviour, The issues you have rased about Camden doing
| malicious damage, ot and civil commation. | more to control behaviour of its residents have been
14 | 11 the housing patrol were more visiba duly noted, Please continue to contact your district
| reactive and the complaints that get logged howsing office ar the anti-social behaviour team if you
followed up, kess malicious damage would sea avidence of such activities going on in your block
oceur, the antisocial behaviour an the estates | and estabe
would decreaze & I'm sure a half way decant
layer would manage to make some of the
behavicurs witnessed on the estate fall under
riot
Under the terms of your lease the coundil 5
Ig it fair that | pay a charge premium because | responsibie for arranging buildings insurance and you
my freaholder owns so many properties and | are liable to pay a portion of the cost that is

15 | finds it more efficient to themselves 1o attributable ko your property
purchase a one size fis all single insurance | This would be the case regardiess of whether
policy Camden purchased a single policy 1o cover all

keasehold flats or individual policies.
Camden is responsible for insuring the Consultation with Leaseholders is only required when

16 bullding and should not pass onto the the contribution to & Leasehalder is above the Bmits

E.asemlder any excass aa-mngar'nnnt:. Bz

as set down in the current leqislation. With that i




be introduced without the need for Consultaton

Please also provide the claims handiing

We are currently at stage 1 af the consultaticn and the
tender has not yet been run, therefare this information
Is currenthy not available. In addtion we do not
consider this mformation to be relevant and will Nl be
asking for it for the following reasons. lime taken o

| Zurich?

17 | history of the respandents to your tender, for | settie a claim depends on the nature and seventy of a
the fast 3 year period? claim. A large fire will lake longer than & claim for a
broken window, each claim i considered on its
individual meritz and the evidence submitted by the
insured o prove the loga was causad by an insured
| 3 peeril.
I the: tender for the leaseholders insurance | The insurance for leasehold flats is provided by 3
entirely separate from the tender for Council | separate policy to that for the insurance for t2nanted
fenants? flats. The council does nof insure tenanted flats for full
Are the claims by Council tenants peerils like we do for leasehald flats (e.g. we do not
18 | proportionately more than by leaseholders? Insure for subsidence or escape of water) therefora it
Can you publish the number & value of Is impessible to do a lke for like comparison for claims
| claims by leaseholders against claims by on ienanted flats compared to claims on leasehold
| Council tanants? Is this information freely flats, Damage caused by uninsured risks on tenanted
available? flais are dealt with 85 repairs. S
' The Insurance Team intend to loak at where the
| Can | enguire whether Camden is doing escape of waler claims are coming from and cross
anything to investigate/mitigate the large referendcing against cur public lability claims to see
19 | number of keaks that are the cauvse of many | whether there are paricular blocks where this is a
an Insurance claim that keep up the high protdem, Camaen could then kok at whether capital
| excess cost? works coubd be targeted at these blocks for
Eriovess replacement pipes efc. —
[#ll be good if the future insurer would The lease states the coundcil insurance obligations,
provice an option 1o kave the buiding and and this ralates to the building only. The cauncil has
20 | content insurance together. it would be nice | no insurable interest in a leaseholders contents and
ta recelve the service from one firm. which no mandate o procure contents insurance for
may be cheaper if combinad. beasennlders,
it Ll sutyis e b ik s fiat | A buildings insurance policy covers the structure of
s the proparty and also incledes fotures within the
have had to find landiord’s insurance, When ik
k. : proparty. This includes decorations that are
doing this, thera was a gap betwesn the
parmanently fived to the property such as paint and
cover provided by the Council's insuramce, |
| wallpaper, parmaneantly fixed fioor coverings, and
i.g. the structure up to the paint ayer, and the |
| other parmanantly fised ibems such as pipe work (gas
g4 | Conients cover providad Dy my MSUMANCE | 4 oy fitted kitohens and wardrobes etc
provider, which did not include fistures such :
as kitchen units and gas pipes. Any fire The policy does nat cover items considered to be
insurance for the flat that coverad the
. ] chatbels such as fumiture and ltems not permanently
e ’t:m""'; Wﬁﬁiﬂﬂrhwgawldmf fixed to the property such as kitchens that are not
m"“ e BRGNS fitted as these would be covered under a contents
; i naslicy
3 : The costs for the insurance covear is compatitivaly
5‘“”"‘1.‘”5”?”“ mb";f:ﬂ;*;“:; dmc'j:'f_l'lm‘“‘;“ tendered o ensure that the Council can provid the
ga | quoE '1;."“? *;“"9' e eahokinrs | NECESSAry cover for its buildings, whilst ensuring that
il S i it provides both Bast Value and Value for Money far
30 much? its Leaseholders,
: the
 have conce regarding the speed atwhich | i G T oG e Costof mose il
il g Goate a1 rieing increasing significantly. The resutt of this is that the
AR : cost of the insurance is also incressing.
; i i hy
What speci provion s mace o e, | 10 1S 0w cour o prperies PSS,
24 | rather than council tenants under the terms e ppe. :
of i ) council insunes segarately howsing stock it owns and
e is occupied by council tenants
| 25 Will the new polcy cover exactly the same as | The new policy will cover the samea as the pravious

policy




Escape of water: & this peril only covered for
escape of water from fixed tanks? it needs to
be covered for all escapes of water e.g. fram
kitchen appliances, pipes, baths,
washbasins, raimwater, leaking rools eto

Are ALL escapes of water coversd?

The p::nlii;iy' covers escape of walter from fized tanks,
fish tanks, pipes, and appliances caused by bursting
or freezing. There i no limit on this seciion of the
policy. Iis limited to the sources as described, A roof
leak i5 not an escape of water and could be covered
under a number of parts of the policy auch as starm,
falling branches, or extanded accidental damage
depending on the cause of the leak.

Trace and access following escape of watar
is 1he making good clause with a E5K limi
purely for the trace and access work?

ar does it cover the damage of the escape of
water itseif? if the latter then please note my
abservations above

Pleass spacify clearly the clauses relating to
damage through escape of water, by what
means --and if ALL escape of water is
coverad. We need 1o be covered fully for the
costs of reinstating all damage by escape of
water howsoever caused

The £5k mit applies to claims for damage caused in
repairing leaks, &.q. where a wall or floor has had to
be broken open 1o access a leaking pipe In order to
repair it, even though the wall or floor is nat actually
damaged by the water leak,

Within the last year | hawve had o make a
claim on my buildings inswrance, | found
Zurich to be extramely helpful, efficent and
quick in dealing with thesr side of the
problem. If at all possibie | would ask the
council fo consider using them again, or at
least to ensure guality af senvics 1 a key
element in deckson making nat just cost

The council will be operating 8 competitive tendaring
process fo appoint 2n insurar in line with Eurcpean
public sector procuremeant rules. Insurars who wish to
bad will have to satisfy a8 number of critaria including
financial stability and sodvency, exparience in
underariting similar types of confracts, and minemum
levels of service. The aim is to procure a contract thal
iz sustainable and siable at a reascnable cost

29

The Inswan?:é?ih Aurich Kosmas wias ong
of the best agreements Camdan
Leaseholders have & | hope it will nol ba
changed. In actual fact | do understand the
insurer's problems & think that Camden
could do much mare b elevate their and thair
leasahalders | tenanis problems.

Unfortunately leassholders ase not able o nominate
an insurer for this contract. This B because the total
value of this agreemeant exceads the notional value of
the Eurcpean Union procurement rules. This means
that this contract must be advertised i the Eurcpean
Journal but all insurers across the EL wiha qualify
under these guidelines are welcoma to apply.

We do not agree with the decision to
retender, Zurich Municipal are first class and
very well respected, very efficient in handing
clakns and this is the opinion of both fenants
and leasehoiders

I am very pleased 1o hear that you have been happy
with the service provided to date by Zurich, however
the decision to retender was taken as Zurich indicated
that they were are unabbe to continue with the rafe
agread 1o as part of the curment long term agreement,

41

I narmally get stuck with not baing able to
prove |t is the faull of Camden or the tenanis
and having 1o meet the cost myself

If the damage has bean cawsed from the propary
abowve, the owrar or cccupier may ba liable for the
coet of the damage but only if the cwner ar oGcupesr
has bean negligent ar in breach of a duly. If thers is

If the current insurance policy was far a
pericd of 3 years why is the amount charged
o leassholders varying fram ane year 1o
another and the estimated charge each year
at such varznce to tha acheal chargs

The current policy was procured for a period of 3
years but as insurance confracts are annual contracts,
there have been annual renewals within the contract
period. The amount varies betwesn differant years as
the gum insured is adjusted annually for inflation
purposes as the cost of rebuilding genesally increases
ower time

31

1 understand that premiums retate io claims.
However the structere of the poiicy places an
unfalr burden an the people in the lower
ficars as water always flows down, we suffar
mare claims and then incur greater insurance
excess costs through no fault of cur own.,
This is like saying if anyone crashes in

o your car, despite it being entirely thes
fault, you have to make a claim and pay an

{ excess. The principle behind your pasdtion is

entirely at odds with commaon practics in

We do not agree that the struciure of the policy places
an unfair burden on leaseholders i the lower floors.
Water damage can affect properties an upper floors
as well as lower floors, and properties on upper floors
are at greater risk of damage from other causes such
a3 storms or subsidence (cracks open up at the top of
baildings first)




Can you confirm if the IRt s coverad by this
policy

The lift is not coverad by thee palicy

35

As | understand there are 3 main players in
the London Market for such cover, ang of
wihom has indicated s positian by rejecting
the cpporiunity to extend, yet as | further
understand the current rates in the market
are favourable for the purchaser? What
method of challenging the pramium cffered
will be undertakan by tha Council 1o ensure
the mamum cover for the minimum cost?

The exisfing instrer has not rejected the opporiunity
to extand. They were prepared to extend cover but
anly with an mcrease in the premium rate. This rate
imcrease broke the long term agreement. The palicy 1S
being procured by way of a competitive tender in
comgpliance with council procurement standing orders
and EU rubes on pubfic sector procurement

36

| Doms the 3 year term with potential for the

additional 2 years include the council's right
o terminate in responsa o a) favourable
market conditions, b) poor performance by
tive insurer?

The policy is being procured for a 2 year pariod with
the aption to extend for 3, rather than 2 plus 2. Thi
council can break at the end of year 2 for any réason
The policy will be undarwrittan as a long term
agreement and this means that we can only break at

| the end of vear 2 or at the end of the contract at year

5

w

If insurars are not pregared 1o continws at the
current rate this represeants a break in the
agresment for which there must be a penalty.
Can you assung me that any money accrued
in panalties will be used in full against any
future insurance premiums to leaseholders?

The current policy is Underwritan based an a long

| term agreement for a period of 3 years with the opticn

o extend for 2 further 2 years. Within this annual
renewals take place as insurance contracts are 12
month contracts. Undar the terms of the lang tenm
ggreement insurers are able to break this f claims
deteriorate as has happened. In additicn the break
has taken place at the end of year 3 whach & the
agreed fime when either inswrars or the councll coukd
braak the contract Therefore there is no breach of
coniract

| wesuld like to see some form of
benchmarking clause to ensure if market
coandificne change the cost of insurance drop
the contractor will follow marke! trend
Atypically ask tham to show us at agreed
intervals they remain compeditive against
benchmark

| would also ke to see performance based

| panalty, if they don'l perfosm fo agree
| timescale, there is a penalty on them

Bench making clause as proposed i nod avafable in
the inaurance market, and even & it were it would
have to inclede premiums rising as well as falling
based on market conditians. 1L s unclear what type of
performance panalties could be agplied in this
contract but in any event clawses of this type are not
available in the insurance market and in Mr Well's
view ara not appropriate o an insurancs contract

|5 there some sort of public liability Insufance
g0 we daon't have to pay for damags caused
by others to our individual and 1o the
communal property such as darmage caused
by pecple and traffic using the pub and the
music studio behind us and by Rilure
developers carrying oull buikding works .49,
when developing the laundry Immediataly
b=hind this buikding,

Pubdic lability insurance covers you if your negligence
causes injury or property damage to a third party. The
policy includes publc lizbility insurance cover.
Damage 1o your own property is covered under the
policy itsel. If a third party causes damage to your
property and you don't want fo claim undar your
buildings Insurance, you would need o claim directly
against the third party for youwr cosis,

41

Vhat does ‘Legal Liabilsty as Owner — Limit
of ndemnity £2.000,000° mean

This is public liability insurance for the leaseholder as
owner, 1L covers claima made by third parties whare
they allege the leasehobder's negligence as owner of
the property has caused injury or property damage,
2.9 by causing a leak into another property by failing
o maintain pipe work.

proposed level of cover in the insurance
schedule will pay for any damage to anothar
proparty, whether below me ar adjacent, or
tenanted or keasehald, a3 a result of an
incident in my property. The most obvious
exampée would be an earess of water as the

_result of @ burst pipe or other such incident.

Have been in contact with our Insurance Manager,
and he informs me that the policy already includes
cover for the items you raised. It is covered under the

| Public Liabilty part of the policy.

Dipes subsidence, ground heawve and langshp
include damage caused o bowndary waks

Subsidence damags is covered undar the podicy
Damage to pathways, garden walls elc is covered as




fences, paths, gardens, gales, drains and
boiler houss,

long as there is also damage 1o the masn structure
that is insured under the policy.

43

Does the policy cover subsidance caused by
the underground, funneliing or operation of
the high speed rail link

Camden s Insurance Manager has stated that the
policy covers subsidence regardless of what has
caused the subsidence.

Thare has been trouble with subsidencs in
the bullding where | iive. Although the
maniioring went on for several years and the
buikding has not been under pinned yet | was
impressad by the seriousness that Zunch
and LBC took the claim. The premium at the
moment is cheap for what you get and even
if the costs for Zurich went up 8 lod, for me it
would be worth it becavse of the guality of

| the sarvice with them and the fact they do
| deliver.

I am wery pleased to hear that you have been happy
with the service provided 1o date by Zurich, However
the decision to retender was taken as Zurich indicated
that they are unable to continue with the rate agreed
o as part of the current long term agreemant.

| hope the council manages to appoint a

The council will be operating 2 competitive tendaring

| process to appaint an inswrer in line with Eurcpean

public sector procurement rules. Insurers who wish (o
bid will have to satisfy a number of critaria including

i pompetitive and strong insurance company. | financial stability and solvency, expenence in
underwriting similar types of contracts. and minimum
levels of sarvice. The aim is to procure a confract thal
is sustainable and stable at a reasonable cost.

45 | 15 Nrue that very few insurers are wiling to | There are a limited number of ngsurers who are

offer cover to Camden prepared to insure local authority rsks.

The Landierd should take proper advice from

saveral brokers, Instead of relying on tender

method. If the Landiord puts the wrong poficy | The council's procurement standing ordars and EU
47 | specification out 1o tender, the quote will be plbkc sector procurement rules require the councl to

inappropreate, It would be far better to go for
a single bulk budding policy in the manner-of
Wesiminsier.

procure the insurance by way of a tender process,

Dioes the Councll carry separate tarmansm

Terrorism cover is included, subject to exclusions for

o ﬁ:;ﬁ';ﬁﬁ“ the patential impact on nuclear, biological. or chemical contamination
h The policy covers damage from specified perils

Is damage from continuous heavy traffic to all | named under the policy. Damage caused by
49 | buildings and walls, fences elc including "continuous heavy traffic” is not a named peril under

boundary walls, fences, gates ets coversd? the policy and this type of peril i3 not available from

INSUTArs.
licy covers da d by tree rocts under

Is all damage associated with ree's e.g. from ;lesﬂﬂh;ﬂemwgirﬁaﬁmmmﬂm e Wi

50 | roots fo include damage 1o outside walls,

femcas and oihar structures covered?

falling branches etc is covared under the Extended
Accidenial Damage peril.

5

Any damage at all not just caused by

everyday wear and tear to building, external

| walls, fences boiler house, drains, atc

The intention of the policy is to cover damage of a
sudden and accidental nature caused by specified
parils named under the policy, Everyday wear and
tear is a maintenance item and is not insurable.

e S

1 am currently in the middle of a claim with

Zurich and am concarmed that | may be

| can confirm that the curment level of cover with Zurich
will expire on 318t March 2011 as stafed on your

52 | unable 1o complete the procase if a new | ingurance statemant. All current claims accepted by
insurer s instructad before the desoralion | Zurich will be completed regardlass af the switchover
work can be undertaken. in insurance company.
| have checked the insurance rate at an
adjacent Local Autharity kandiord, with similar e ;

London post codes. They are 0.6 pance par EEE;:E." 9 lnsur_a:na IE'Em:gﬂhng;ﬂﬁ e
of insurance cover. LB Camdan are el i g orders en
gy | 1O EU rules on public sector procurement The council is

1.6 pence per £1000 of insurance cover,
Terms, cover, excesses are similar. i is
unreasonable o opt for 8 policy errangemsant
that is 2.6 imes mare than necessary.

unabée to commeant regarding the cost of mgurance at
othar boroughs,




Al the moment the Landlond does not nsure
the bulbding, as required by the pre-1590
lease contracts. Individual dwellings ane
aver-nsured and the bulding &5 a whole is
under-insured. | would refer the Landlord to
the sort of bulk insurance podicy for £4 billion
af unspecified property that City of
Westminster had with Zurich. This results in
adequate buildings insuranca for main risk of
fire &t and the pramium far indvedual
lesgees s much lower.

| Indwvidual claims to the insurance company

It seerns that the Landlord benefits from the
podcy without making & contribution. Far
examgple, the recent fire i the comman par
by years ago at Bucklebury would be
covered, Individual excessas for eéach flat. In
Bucklebury the excess is E250 per dwaelling,
There are 70 flats in the buikding. So the
effective excess £17.600 on & bisildings
repair job. It is therefore impossible o claim
for fire risk or malicious damage in the
common part unless the cost (s £17,500+,

......

Camden insures leasehold flats in accordance with
the terms of thea leases granted and the policy
complies with the requirements of the Council of
Mortgage Lenders.

Camden is satafied that individual fiats ane cormactiy
ingured. If you would like to review the swm nsured for
your progerty then you may provide the council Wwith &
valuation from a gualified valuar or charléred Surveyor
and the surm insured can be amended

The commant that building is uninsured is incamect
Camden insures its own flals so the building is not
under insured, In addition the |eases do not specify
how Camden musl insure tenanted flats that are

| counell owned,

The policy does not cover tenanted properties owned
by the council, It covers properties sokd under RTB
and cther properties disposed of by the council. As
these properties are owned by leasshoiders and
under the terms of the leases the cost of insurance is
recharged 10 leaseholders, there is no requiremant for
e council to contribute o the cost of the insuranca.
The current palicy has a cap in place for subsidence
with an excess of £2 500 per block. In the past wa
have atso gaked insurers fo guote for a cap on
cammon parts claima, but none of the insurérs
tendering were prepared to quoie for this.

from each dwelling raise the premium. It is
cheaper o make a singée buildings claim on
a single high value policy

There is no guaranies that insuning whole blocks
woukd resUlt in a reductson far leaseholders.

B. Observations:

We invite you to make written observations in relation to the proposed works by

sanding them to:

Jo O'Donnell

London Borough of Camden
Home Ownership Services
Ground Floor

Bidborough House

38-50 Bidborough Streot

London WC1H DB

Or email capitalservices@camden.qov.uk quoting 07/005 and 26787.

Observations must be made within the consultation period of 30 days from the
date of this notice. The consultation period will end on 7 February 2011 and all
observations should be received by this date.

Signed on behalf of Camden as landlord:

%

R

Jo O'Donnell

Consultation & Final Accounts Principal

6 January 2011




STATUTORY NOTICE UNDER SECTION 151 SCHEDULE 2 (STAGE 2)

COMMONHOLD AND LEASEHOLD REFORM ACT 2002
SECTION 20 UNDER THE LANDLORD AND TENANT ACT 1985
(AS AMENDED)

WRITTEN OBSERVATION

Please complete this form and return it by 7 February 2011

To: Jo O'Donnell
London Borough of Camden
Home Ownership Services
Ground Floor
Bidborough House
38-50 Bidborough Street

London WC1H SDB
Or emall: capitalservices@camden.gov.uk quoting 10/021 in the
subject line.
Leaseholder Name . .................
Property Address
Contract Reference : 10/021
Contract Name - Insurance Long-Term Agreement

Please tick which box applies to you.

| have no observations on the proposed works
| wish to make the following observations (please detail these below)

Signed by
Dated




