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Dear Residents
Re: Shutdown of hot water on 9" July 2009 from 9am to 5pm.

Please be advised that due to essential repair works to the boiler house, Hot water to your homes will
have to be shutdown. As a result there will be no Hot water from 9am to 5pm on 8™ June 2009

The work will be carried out by our contractor Seaflame. They will be on site at all times during the
shutdown.

We apologise for the inconvenience this will cause and hope the disruption will be kept to a minimum.
Thank you for your co-operation in this matter. Should you have any further queries regarding this

repair please contact the Repairs Service Contact Centre on 020 7974 1212, where we will be happy to
assist you. Our opening hours are Monday — Friday between 8.00am and 6.00pm.

Yours sincerely,
Gamal Abdillahi

Housing Repairs Officer
Repairs Service Contact Centre




